Go to https://service.ariba.com/
Follow the steps:

1. Go to service.ariba.com and chose Supplier.

SAP Ariba

Ariba Network - Where companies connect to
get the business done

Ariba Network is a dynamic, digital marketing serving millions of
buyers and suppliers in more than 190 countries.

Buyer Supplier

2. Click on the red market symbol in the right corner.

SAP  Business Network ~ E|®
Help
Supplier Login SAP Business Network Administrator Guide -
July 19
B In this session, we shall cover the role of the
User Name 3 £12 .
SAP Business Network Administrator and their

role to keep your business working effectively
on the Network. This session will cover items
relevant mainly to the account Administrator
role such as User C...

‘ Password

New to SAP Business Network?
Register Now or Learn More

Supported browsers and plugins



3. Click at Support
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Why was my session terminated ...

How long can | be logged in?

4. Click at Contact us.

How can we help you?

Try "cancel order”, "email notifications”, "user authorization”
Topics we recommend for you

Error: The username and pas:
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5. Here you can chose one of the options, forgot username or forgot password, this is not
important. You will describe later your problem.
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1. Log in to your account.

By logging in to your account, you get access to personalized content and topics to get the right support, from the right team, at the right time.

2. It you're unable to log in, tell us what you need help with.
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6. Clickt at “l am experiencing a different issue” and Contact Us

3. Choose from the options below to continue.

To retrieve your username, reset your password, or unlock your account:

Your password to the email address you used to register your SAP Ariba account. If you didn't receive these instructions, click here to troubleshoot

18n not suwre if my company already has an account

Can't ind what you're looking for? E

7. Under Full description, you should describe your issue.

Requested language of support: English  Change?

Note: If agents are unavailable to support in the language you've chosen, support will be provided with the assistance of a translation service.

1. Tell us what you need help with.

Subject: [ Forgot usemame |

Full description: * | Affected items, expected results, etc.

3000 characters remaining

Top Recommendations:

@ How do | retrieve my username?

] The email address entered is correct, but | receive a "No account registered” message

8. Please fill in the contact person, whom Ariba can contact, fill in all mandatory fields and then
click to "one last step” to send and finish the request.



